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New Jersey Department of Children and Families (DCF)

Children’s System of Care (CSOC) /PerformCare who you call to 

access services 24/7

PerformCare dispatches children’s mobile response (CMR) and/or connects 

the youth and family to their local care management organization (CMO) 

office if clinically appropriate.









Children’s System of Care Objectives

To Help Youth Succeed… 

Safe

Healthy 

Connected 













http://www.performcarenj.org/families/fsos.aspx








• The family’s care manager (CM) will review with the child family team I/DD in home 

services such as: IIH clinical or IIH behavioral services such as applied behavioral 

analysis (ABA). 

• The CMO walks the family through all their options related to CSOC approved 

PerformCare resources. All services are based on clinical need which is determined by 

PerformCare NOT the CMO.

• If/when IIC, IIH, ISS, and/or BA services are not enough, your CM will help review 

options for out of home (OOH) treatment. The CM assists the family with the 

documentation required by PerformCare for clinical review and approval of OOH 

services if/when appropriate.

• It is always the goal to keep youth at home, in school, and in their community.



EDUCATIONAL 

ADVOCACY

A service provided to I/DD eligible 

youth and their families when the 

youth necessitates in-depth help 

with education-related needs

ASSISTANCE WITH 

COSTS OF SUMMER 

CAMP 

RESPITE CARE

Intended to provide temporary relief 

for the primary caregiver from the 

demands of caring for an individual 

with disabilities during the times 

when the caregiver would normally be 

available to provide care. 

ASSISTIVE 

TECHNOLOGY

Assistive Device means an item, piece 

of equipment, or product system, 

whether acquired commercially, 

modified, or customized, that is used to 

increase, maintain, or improve 

functional capabilities of youth; it 

cannot be solely therapeutic.



AGENCY HIRED RESPITE –A service provided to families who want a respite worker who is 
recruited, trained and employed by the qualified agency to provide social and recreational experiences 
to children in or out of their homes. 

SELF-HIRED RESPITE –A service provided to families who want to recruit their respite worker of 
choice. The family pays the worker directly and sends the paperwork in support of reimbursement to 
the provider agency on a monthly basis. 

AGENCY AFTER SCHOOL CARE – Provided by community-based agencies, after school care 
programs have individual criteria including specific age and supervision needs, and are close to the 
child’s residence. After school care is provided at an agency’s site and not in the child’s home. 

AGENCY WEEKEND RECREATION – Weekend recreation provides social and recreational 
experiences for children outside of their homes, sometimes including a community outing component, 
Friday evening through Sunday. It is the caregiver’s responsibility to provide transportation. 

OVERNIGHT RESPITE – Allows your child to stay overnight in a safe, short-term alternate living 
arrangement. Each youth may attend up to 6 days in a rolling 365-day period, based on availability. 
Services must be provided in a licensed facility with round-the clock supervision and care. 





The telephone application takes approximately 
20 minutes to complete. Call our toll-free 
number at 

1-877-652-7624. 

PerformCare is available 24 hours a day, 7 days a 
week, 365 days a year. 

Only the parent or legal guardian can apply for 
Family Support Services. 

PerformCare evaluates for Family Support 
Services based on individual need, caregiver 
need, current services utilized/available, and the 
availability of resources. 



If person is 18 years old or older, applications  must be submitted to the 
Department of Human Services (DHS) Division of Developmental 
Disabilities (DDD).

CSOC will honor determinations of eligibility and provide DD services 
made by DDD for individuals between the ages of 18 and 21.

Eligibility for services from CSOC ends the day before an individual's 21st 
birthday. 

Visit DDD website for more information on DDD's application forms and 
process. http://www.state.nj.us/humanservices/ddd/services/apply/



There is a ResourceNet for each county in 

New Jersey…

ResourceNet is a free web directory of  

programs, supports, services, and events for 

families specific to county of  residence in New 

Jersey.

It is mobile-friendly and can be translated to 

different languages, printed, or shared through 

social media.

Each ResourceNet is administered by the 

respective CMO in each county and supported 

by the Department of  Children and Families’ 

Children’s System of  Care (CSOC). 





Together we can help more 

families!  

Help us reach more families 

sooner so we can improve 

outcomes!



CSOC Serves youth up to 21 years of age and their families with 

emotional, behavioral, developmental/intellectual disabilities and substance 

use challenges.

PerformCare helps connect a parent or guardian to appropriate 

services for their child through the Children’s System Care 

Call PerformCare / Contracted System 

Administrator (CSA):

1-877-652-7624

www.performcarenj.org 


