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When Time is of the Essence,
Intelocate It!

We understand the importance of
speed when it comes to operations, so
our aim is to fully deploy Intelocate
for new customers within 30 days, if
not sooner.

In fact, we recently took a new
customer from sign-up to launch
across 100+ locations in just 22 days!

“Intelocate has transformed our
operations - issues are resolved faster,
and nothing slips through the cracks.”

Dr. Richard Tomko

Superintendent, Garfield Board of
Education
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Feature Focus:
White Glove Onboarding

White Glove Service from Start to Finish

From the moment you sign up for Intelocate, our Customer Success team works
with you to ensure that your organization’s environment is configured in a way
that sets your teams up for maximum productivity.

Tailored to Suit Your Organization’s Structure

No two organizations are structured the same, even when within the same
industry. Instead of providing cookie-cutter, templated solutions that don't
address your precise needs, our Customer Success team takes the time to

understand your business and optimize the platform to get the best results.

Optional Pilot Scheme Available

Before an organization-wide roll-out, many of our customers opt for an initial
pilot scheme across a small sample of locations to better understand the way
their staff will utilize the platform. This allows our Customer Success team to
identify workflow improvements, and make changes to better reflect your teams’
real-world usage ahead of a full launch.

More Than Basic Onboarding

Once we launch your organization on Intelocate, our Customer Success team
schedules regular meeting and check-ins. It’s here that we’ll work to ensure that
everything is working the way you need it to, provide additional training to your
teams, and offer insights on further optimizing your Intelocate experience.



